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Iﬁlefke

To provide an overview
of the Intake process
and explain how a case
IS Initiated




Intake Definition

Intake Is the process of responding to a

request for Child Support (1V-D)
Services and seeking to obtain the best
Information possible to initiate the case

and establish a case record




INTAKE WORKFLOW

REQUESTS FOR ACTIONS
IV-D SERVICES
Open or Conduct -
Reopen Interview
(20 days)
Reopen Additional
Case Information
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